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1. 3arajbHi moJoKeHHHA

[lin 3BepHEHHSMH TPOMAJISIH CIiJ PO3YMITH BHUKJIAJACHI B NMUCHMOBIH abo ycHiH ¢opmi
MPOTMO3HILIT (3ayBa)KE€HHs ), 3asIBHU (KJIOMOTAHHS) 1 CKaprH.

dinaHcoBa ycraHoBa TypOyeThCs, 100 TMpaBa CIOXUBa4diB (HIHAHCOBUX MOCIYT Oyin
MaKCUMaJbHO 3axuIleHl. 3 Mi€l0 MeTol (iHAHCOBA KOMIIAHIS HAJa€ TOCIYTH JHIIE 3
JOTPUMAaHHIM 3aKOHOJABCTBA, 110 PETYJIIOE 3aXUCT MPaB CHOKMBAYiB (hiHAHCOBUX MOCIYT.
OCHOBHI HOPMaTUBHO-TIPABOBI aKTH, SIKI PEryJIIOIOTH 3aXUCT MPaB CIIOKUBAUiB (DiHAHCOBUX
nociyr: 3akoH Ykpainu «IIpo ¢inancoBi mociayru Ta GpiHaHCcOBI KoMmIaHii», 3akoH Ykpaiau «IIpo
CTOKHMBYE KPEAUTYBaHH», 3aKoH YKpainu «IIpo 3aXucT mpas Crio>KuBaviBy.

2. IlpaBa Ta 000B’SI3KH HaJaBaya Ta CNOKNUBa4a (PiHAHCOBUX MOCIYT

2.1. OcHOBH1 000B'SI3KM CIIOKKMBaYa (iHAHCOBUX MOCIYT:
nepesl yKJIaaeHHsIM JI0roBOpy Mpo (piHAHCOBI MOCIYTH YBaKHO O3HAHOMHUTHCS 3 YMOBAMH
Ha/IaHHS [IUX TTOCIYT;
JOTPUMYBATUCSA YMOB JOTOBOPY IPH peanizallii 1oroBopy npo ¢GpiHaHCOBI OCITYTH;
y pasi HepO3yMiHHS yMOB JIOTOBOPY Ta MPaBWIJI HaTaHHS (PiHAHCOBHX TOCITYT 3BEPHYTHUCS 3a 1X
po3'sICHEHHM 110 (DiHAHCOBOI YCTaHOBH, SIKa HAJIA€ MOCIYTY;
1ojaBatu A0 (iHaHCOBOI yCTAHOBU JOKYMEHTH, MOTPiOH1 AJs 3aiCHEHHS 11eHTHiKaLii
cnokuBayva (st pi3MIHUX 0Ci0 - macnopr, iAeHTUIKAIIHHANA KOJ);
HaJaBaTH, y pa3i morpedu, Ha BUMOTY (hIHAHCOBOI YCTaHOBU JOKYMEHTH 1 BiIOMOCTI PO
JOKEPEIIO MOXOKEHHS KOIITIB, SIKI HAJAI0ThCs IS 31IMCHEHHS ()iIHAHCOBOI OTepallii;
JOTPUMYBATHCS YANHHOTO 3aKOHOJABCTBA Y CBOIM MISIIBHOCTI, 30KpeMa MpH OTPUMAaHHI
(1HaHCOBUX MOCIYT;
1HII11 000B’SI3KH, BCTAHOBJIEH1 3aKOHOABCTBOM Y KpaiHHU.

2.2. CrioxxuBad (hiHAaHCOBUX TTOCITYT, SIKHA 3BEPHYBCS 13 3asBOO UM CKaprol0, Ma€ TPaBo:
0COOMCTO BHUKJIACTH apryMeHTH 0c00i, 110 MepeBipsiia 3asBy 4M CKapry, Ta OpaTu y4acTb y
NepeBiplli M01aHOT CKapTH UM 3asBH;
3HaHOMMTHCS 3 MaTepiajlaMH epeBipKy;

MoJIaBaTH JI0JIaTKOBI MaTepiaiy abo HANOJATraTH Ha 1X 3alUTI OPraHoM, SIKUM pO3IiIsaae 3asBy
4H CKapry,

OyTH IPUCYTHIM IIPH PO3TJIISAAL 3asiBH YU CKApIH;

KOPHCTYBATHUCS TIOCIyraMHu aJIBOKaTa abo MpeACTaBHUKA TPYAOBOTO KOJEKTHBY, OpraHi3aiii,
sKa 31IHCHIOE MPaBO3axUCHY (DYHKIII0, O(OPMHBIIH 1I€ YIIOBHOBAXEHHS y BCTaHOBJICHOMY
YHHHUM 3aKOHOaBCTBOM TMOPSAKY;

OJIEpKaTH MACHMOBY BiITIOBITb PO PE3YJIBTATH PO3TIISTY 3asiBH YK CKApPTH;

BUCJIOBJIIOBATH YCHO a00 MMCbMOBO BUMOTY LIOJI0 JTOTPUMAaHHS TAEMHHMIII PO3TJISAY 3asBH YU
CKapru;

BHMaraTH BiJIIKOyBaHHS 30MTKIB, SIKIIIO BOHH CTAJIA PE3yJIbTaTOM MOPYLIEHb BCTAHOBJIEHOTO
MOPSAKY PO3IIISAY 3BEPHEHb.

CnoxuBad Mae TpaBO 3BEPHYTHCS /0 HajgaBauya (PIHAHCOBUX IOCIYT 13 3ayBa)KEHHSIMH,
CKapramH Ta MPOIMO3HIIsIMHU, 110 CTOCYIOThCS iX CTATYTHOI JisUIBHOCTI, 3a51BOIO0 200 KIOMOTaHHIM
1010 peastizallli CBOiX COIiaTbHO-€KOHOMIYHMX, MOJITUYHUX Ta OCOOMCTHUX TPaB 1 3aKOHHHUX
1HTepeciB Ta CKaproko Npo iX MopyIieHHs.
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2.3. ®inaHCcoOBa YCTaHOBA y pa3i OTPUMAaHHS 3BEPHEHHS B1J] CIIOYKHMBaya 3000B's13aHa;
- 00'€eKTUBHO 1 BUaCHO PO3IJISIATH iX;
- TepeBIpATH BUKJIAJICHI B HUX (DaKTH;
- IpuiiMaTH PillICHHS BiAMOBIHO O YMHHOTO 3aKOHO/IaBCTBA 1 3a0€31euyBaTH X BUKOHAHHS;
- TOBIJOMJISTH CITOKMBAYiB ()iHAHCOBUX MOCYT PO HACTIAKU PO3TIISALY 3as1B (KIOMOTAHb).

2.4. HanaBau ¢iHaHCOBUX MOCIYT Ma€ MPaBO MOBEPHYTH CIOKMBA4y (hiHAHCOBUX MOCIYT
3BEpHEHHS 0€3 PO3TIISILY SKIIO:

- 3BepHEHHS oopmIIeHE 0e3 JOTPUMaHHS BUMOT YAHHOTO 3aKOHO/IABCTBA 1 HE MICTUTh
000B’s13K0BO1 1H(pOpMAIii;

- 3BEpHEHHS 0€3 3a3Ha4YCHHs MICIlS ITPOKUBAHHS, HE IMi/IMKCaHa aBTOPOM (aBTOpaMH), @ TAKOXK
TaKe, 3 AKOi HEMOXKJIMBO BCTAHOBUTH aBTOPCTBO;

- MOBTOPHE 3BEPHEHHS HE MICTHTh HOBOI iH(OpPMAIIIT 0 CYTi MOPYIIEHOTO TUTAHHS, 32 YMOBH,
o0 (hiHaHCOBA YCTaHOBA Hajaia OOTPYHTOBAHY BiJIMIOBIAH HA MOTICPEIHE 3BEPHEHHS;

- B IHIIMX BUNAJKax, NepeadaueHuX YNHHUM 3aKOHOIaBCTBOM.

PimenHs mpo 3anuineHHs 3BEpHEHHS 0€3 po3riisiay MPUUMAETbCs KEPIBHUKOM (iHAHCOBOI
yCTaHOBH, 200 0c00010, III0 BUKOHYE HOTO 000B’SI3KH, Ta TIOBITOMIISIETHCS CIIOKHUBAYY (hiHAHCOBUX
TIOCITYT.

3BEpHCHHs, 3aJIMIICHE Oe3 pO3IIsidy, HAMpaBISIEThCS CIIOXKMBady (IHAHCOBHX IOCIYT 3
BIJIMOBIHAMHE PO3’SICHCHHSIMH HE TI3HINI SK Yepe3 I’SITh PoOOYWX IHIB BiJ JHS ii OTpUMaHHS
(iHAHCOBOIO YCTaHOBOIO.

3. Tlopsigok po3riasay HaxaBayeM (piHAHCOBHUX MOCJIYT 3BepPHEHb
CIOKMBaYiB (PiHAHCOBMX MOCJIYT.

3BepHEHHS PO3TIIAIAE€THCS Ta BUPIITYETHCS (PiIHAHCOBOIO YCTAHOBOIO BIAMOBITHO 10 3aKOHY
VYkpaiau «I[Ipo 3BepHeHHs rpoMajisin» Ta 3akoHy Ykpainu «IIpo iHpopmaiiiroy.
3BEpHEHHS CHOXUBaviB (PIHAHCOBUX MOCIYT 000B’SI3KOBO MA€ MICTUTH:
- Tpi3BHIIE, iIM s Ta 110 OATHKOBI;
- Miclie IpOXXUBaHHS Ta 3aCO0U 3B’S3KY;
- CYTb 3BE€pHEHHS.

Jlo 3BEpHEHHS J10/1al0ThCSI HasiBHI y CHOKMBaYiB (PIHAHCOBUX MOCIYT pPIlIEHHS abo Komii
pillieHb, K1 IpUIMAaTUCS 3a HOTO 3BEPHEHHSAM paHille, a TAKOXK 1HIII JOKYMEHTH, HEOOX1aH1 JUIs
PO3IIIsAY 3BEpHEHHS, SIK1 TICIS 11 pO3TJIsAy MOBEPTAIOTHCS CHOKMBady (PIHAHCOBUX MOCIYT.

VYcHe 3BepHEHHS BUKIIAAAEThCS CIIOKUBayeM (DIHaHCOBUX MOCIYT Ha 0COOMCTOMY MpHiioMi
abo 3a gomomoror 3aco0iB TenedoHHOrO 3B’s3Ky (Ten. +38 (066) 600-53-21) ta 3ammcyeThbcs
(peecTpyeThbcsi) MOCagoBO 0c000r0 D1HAHCOBOT YCTAHOBH.

CrnoxuBau (p1HaHCOBHUX MOCITYT Mae npaBo HajgaTu diHaHCOBIN ycTaHOBI 3BE€pHEHHSI B MUCbMOBIN
¢dbopMi HUISIXOM MOro HampaBieHHA MomTor (Ha anpecy: Ykpaina, 03150 m. Kuis, By
[IpencnaBuncrka, 37, odic 510), 3 BUKOpUCTaHHSIM Mepexi [HTepHET (Ha eNeKTPOHHY ajpecy:
fk.elite.office@gmail.com) a6o yepe3 ocoOucre BpydeHHS 3BEpHEHHS CIOKHMBadeM (DiHAaHCOBHX
MOCTIYT.

[TuceMoBe 3BepHEHHS Mae OyTH MiANKCAaHE CHOKKMBayeM (CrHoXuBauaMmM) (piHAHCOBUX
MOCHYT 13 3a3HaYEHHSM JaTH.
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B enekTpoHHOMY 3BepHEHHI TaK0K Mae OyTH 3a3HAYCHO EIEKTPOHHY IOIITOBY aapecy, Ha
SKY 3asBHUKY MOXe OyTH HaJiCIaHO BiANOBiAb, a00 BiIOMOCTI MpO iHII 3aCO0M 3B'S3KY 3 HUM.
3acTocyBaHHS E€JIEKTPOHHOTO HU(PPOBOrO MIANUCY NpPU HAJICWIAHHI EJIEKTPOHHOI CKapru He
BHUMAaraeThCsl.

3BEpHEHHS PEECTPYETHCS Y )KypHaII cKapr Ta mpono3uiiii ®iHaHCOBOT yCTAaHOBH HE IMi3HIIIE
KIHISE poOoYoro JHs, B SIKUH BOHO OyJI0 OTpPUMAaHO. 3apeecTpOBaHE 3BEPHEHHS IEpelacThCs
kepiBHUKY DiHaHCOBOI ycTaHOBH 200 0c00i, M0 3/1IMCHIOE HOT'O TTOBHOBAKCHHS, JIsl PO3TIISALY Ta
NPUAHATTS PilIEHHS HE Mi3HiIIe APYroro podovoro JHs 3 IHS HOro OTpUMaHHS.

BianoBiae Ha 3BepHEHHS 3a MignmucoM KepiBHMKa PiHAHCOBOI yCTaHOBH ab0 0coOH, 10
BHUKOHYE HOTO 000B’SI3KH, HAMPABIISETHCS CHOKUBaYy (DIHAHCOBUX IMOCIYT IMOIITOIO 32 aJpecoro,
BKAa3aHOI 3asBHUKOM Yy 3BEpPHEHHI, a00 MepenaeTbcsi 0COOMCTO 3asBHUKY (YMOBHOBaXKEHIN 0c001
3asiBHUKA), 110 MIATBEPKY€ETHCS POMUCKOIO 3asiBHUKA 200 1OTr0 yIIOBHOBaXXEHOIO 0CO00I0.

TepMminu (cTpoku) ISl PO3TISAY 3BEPHEHb, JJIS MOJAHHS Ta PO3MIIANY CKapTd, a TaKoK,
3asiBM (KJIOMOTAHHS), TaK CaMmo SIK 1 MPOMO3HIIi (3ayBa)K€HHs), BU3HAYAIOTHCS 3T1THO 3 3aKOHOM
VYxpainu «IIpo 3BepaenHs rpomaasa» Bix 02.10.1996 Ne 393/96-BP.

30Kkpema, 3BEpHEHHS PO3TJIISAAI0THCS 1 BUPIIIYIOThCS Y TEPMiH HE O1IbIIIe OJTHOTO MICSIIs
BiJl AHS 1X HAJIXOJKCHHSI, a Ti, K1 HE TOTPEOYIOTH JOJJaTKOBOTO BUBYCHHS, - HEBIIKJIATHO, aJie HE
Mi3HIIIEe T SITHAIISATH THIB BiJ] THS 1X OTpUMaHHS. SIKII0 B MICSIYHUN TEPMiH BUPIIIUTH MOPYIIEH]
y 3BEpPHEHHI MUTAaHHS HEMOXJIMBO, KEPIBHUK 200 HOro 3aCTyMHUK BCTAHOBIIOIOTH HEOOX1THHIMA
TEPMIH JIJIs1 HOro PO3TJIsiAy, PO L0 MOBIAOMIISETHCS 0CO01, sika moana 3BepHeHHs. [1pu npomy
3arajbHUI TEPMiH BUPIIICHHS MUTaHb, MOPYIIEHUX Y 3BEPHEHHI, HE MOXKE NIEPEBUIILYBaTH COPOKa
I1' SITU JHIB.

CrnoxuBau ¢iHaHCOBHUX MOCITYT MO>KE HAIIPABUTU 3BEpHEHHS HA AisUIbHICTH D1HAHCOBOT
ycraHoBHU 70 HamioHansHOro 6aHKy YKpaiHu.

Crnioco6u 3BepHeHHsI 10 HarionanbHOro 6aHky:

3anuc Ha 0COOUCTHH pUioM:

Anpeca: Byn. Iactutyrerka, 11-6, m. Kuis, 01601
gepes oHaiiH-popMy ado 3a Tenedorom 0 800 505 240
Odiuiiinuii caiit: bank.gov.ua

ITa-Yr 9:00 — 18:00, ITt 9:00 — 16:45

J171st ToiaHHs MUCHhbMOBUX 3BEPHEHB TPOMA/ISTH Yepe3 AUCTaHIIIHI KaHaIH:

- TpOMaJsHH MOJAI0TH 3BEpPHEHHS OHJIAiH abo Ha enekTpoHHy nomTty hbu@bank.gov.ua,
BUKOPHUCTOBYIOUH CIieLiajbHy (popmy;

- TPOMaJsHH 3BEpPTAIOThCS JIUCTOM Pa3oM i3 JokyMeHTaMu Ha afpecy: 01601, m. Kuis, By:.
IacTuTyTCHKA, 9.

[Tocunanus Ha Po3nin «3BepHeHHs rpoMasin» odiniiiHoro Inrepuer-npencrasuunTsa HbHY:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals

4. KouTpoJb HagaBaya GpiHAHCOBUX MOCJYT 32 AisIMU 0Ci0, 32, Ty4eHHUX 10 HATAHHS
(inaHCOBHMX MOC/IYT Ta I BPEry/JII0BaHHA MPOCTPOYEHOI 3a00ProBaHoOCTI

dinaHCcOBa YCTaHOBAa CaMOCTIMHO 3I1MCHIOE KOHTPOJIb Ta MPOBOAMTH MISUTBHICTH 3a
JOJIep>KaHHSAM BCTAHOBJIEHMX YMHHUM 3aKOHOJIaBCTBOM BHMOT IIOJI0 B3a€EMOJIT 13 CHOKHBAYaMH


https://bank.gov.ua/ua/consumer-protection/personal-reception
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
mailto:nbu@bank.gov.ua
https://bank.gov.ua/admin_uploads/article/form_electronic_appeal_citizen.docx
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
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(hiHAHCOBHMX TOCIYT TPH BPETYJIOBAHHS IMPOCTPOYCHOI 3a00pProBaHOCTI.(BUMOT MO0 E€THYHOI
TTOBE/TIHKH).

Y ®iHaHCOBOI YCTAaHOBU BIJICYTHI JOTOBOPUM 3 KOJIGKTOPCHKUMHU KOMIIAHISIMA JUTSI
BPETYJIIOBAaHHS NMPOCTPOUEHOT 3a00pTOBAaHOCTI.

5. IMopsinok yKJIaJaHHS J10TOBOPY Y (pOPMi €JIEKTPOHHOI0 JOKYMEHTA
HapnaBau ¢inaHCOBHX MOCTYT HE YKJIaJa€ IOTOBOPHU Y BUTTISI €IEKTPOHHOTO JOKYMEHTA.

6. ITopsiaok 3axXMCTy NEPCOHATBHMX JAHUX CMIOKNBAYiB (PIHAHCOBHUX MOCJIYT

dinaHcoBa yCTaHOBA 3JIHCHIOE CBOK isUIBHICTH, B TOMY 4uCIi B cdepi 3axucry
NEPCOHATBHUX JAAHUX, BUKIIIOYHO y BIJMOBIAHOCTI 10 BUMOTI YMHHOT'O 3aKOHO/IaBCTBA YKpaiHU Ta
B)KMBA€ BCiX HEOOXIAHMX 3aX0/IiB 3 MeToro noTpuManHs Koncturyii Ykpainu, 3akony YKpaiHu
«IIpo ¢inancoBi mociyru Ta GpiHaHCOBI KOMIaHii», 3akoHy YKpainu «IIpo 3axucT mepcoHanbHUX
JAHUX», HIIUX 3aKOHIB Ta HOPMAaTUBHO-TMPABOBUX akKTiB Ykpainu, KoHBeHIii mpo 3axuct ocid y
3B’A3Ky 3 aBTOMAaTH30BaHOK OOpPOOKOI0 MNEPCOHANIbHUX JAaHUX Ta MIKHApOJHUX JOTOBOPIB
Ykpainu.

dinaHcoBa ycraHoBa 00po0IIsie IepCOHANBHI JaHi 0ci0 y BiIMOBITHOCTI 10 BUMOT YHHHOTO
3aKOHOJIABCTBA YKpPAaiHU 1 BUKITIOYHO 32 HASBHOCTI 3aKOHHUX TI1/ICTaB Ha Taky 00poOKy. PiHaHcoBa
yCTaHOBa He NMPUMYITye 0ci0 HajgaBaTh MepCOHANBHI MaHi, ajne 0e3 neBHoi iH(opMmalii mpo ocoly
dinaHcoBa KOMIIaHis HE 3MOYKE HAJIaTH CBOI IMMOCITYTH.

[lepconanbui fgaHi crnokuBaudiB  ()IHAHCOBUX TOCIYT BHUKOPUCTOBYIOTHCS  JUIA
3a0be3neueHHsl AKICHOro HajaHHsA @OIHAHCOBOIO YCTaHOBOK (DIHAHCOBUX TOCIYT, OOMIiHY
iHpopMalli€r0, HOBUHAMH, BITHOCHH Y c(hepl peksiaMi Ta KOMYHIKallii BiZIITOBITHO Ta HA BUKOHAHHS
3aKOHIB YKpaiHH, Y TOMYy 4YHCIIi, ane He BUKIOUHO: «IIpo 3axucT nmepcoHanbHuX naHux», «lIpo
iH(popmario», «IIpo pexnamy» Ta iHIIe.

Meta 00poOku @PiHAHCOBOI YCTaHOBOIO NMEPCOHAIBHUX JAHUX CyO’€KTIB MEPCOHATbHUX
JAHUX MOXKE 3MIHIOBATUCS BHACIIIOK 3MIHM YMOB YKJIaJ€HUX 3 HUMH JIOTOBOPIB a00 NIJIOBUX
BIIHOCHH, 3MICTy JisUJIbHOCTI (DIHAHCOBOI YCTaHOBM, y TOMY YMCIl Yy 3B’S3Ky 13 3MIHOIO
3aKOHOJIaBCTBA Y KpaiHU.

VY pa3i 3MiHM BHU3HAY€HOI MeTH OOpPOOKM IMEPCOHAIbHMX JAHMX, SIKA € HECYMICHOIO 3
nonepeaHbor0, @iHaHCOBA yCTaHOBA 1H(POPMYE CyO’€KTIB EPCOHANBHUX AAHUX PO 3MIHEHY METY
JI0 TI0YATKY TOIAJIBINO0I 0OpOOKH UX JaHUX.

OO6poOka TEepCOHATbHUX JaHWX 3MIUCHIOEThCS {DIHAHCOBOIO YCTAHOBOIO 3 TIIJICTaB,
Bu3HaueHux crarrero 11 3akony Ne 2297, y Tomy umcni:

1) 3rona cy0’€xTa mMepcOHANBHUX TaHUX Ha 00pOOKY HOTO IEPCOHATBHUX JIAaHUX;

2) 103Bia Ha 00pOOKY MEPCOHATBHUX JaHUX, HAJaHUH BOJIOILIBINIO TEPCOHAIBHUX TaHUX
BIJIMOBI/THO JI0 3aKOHY BUKJIIOYHO JIJIs 3/IIMICHEHHS 1OTO TOBHOBA)KCHb;

3) yKJIaJeHHsI Ta BUKOHAHHS ITPABOYMHY, CTOPOHOIO SIKOTO € Cy0’€KT MepCOHATBHUX JaHUX
abo SKUH YKJIaJIeHO Ha KOPUCTh CyO’€KTa MEepPCOHANbHUX JAaHUX YU JJIs 3[1HCHEHHS 3aXOJiB, 110
NEepeayIoTh YKIIaJIEHHIO PAaBOYMHY Ha BUMOTY Cy0’€KTa epCOHANBHUX JaHUX;

4) 3aXUCT )KUTTEBO BAXKIIMBUX IHTEPECIB Cy0’ €KTa MEPCOHATBHUX AaHHX;

5) HEOoOXiJAHICTh BUKOHAHHS OO0OB’SI3KY BOJIOJUIBLA TEPCOHATBHUX JIAHHUX, SIKHI
nependadeHuil 3aKOHOM;
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6) HEOOXINHICTh 3aXUCTy 3aKOHHUX IHTEPECiB BOJIOJUIBI MEPCOHAIBHHUX JaHUX abo
TpeTboi 0coOu, SIKId MepesaroThCsl MEepCOHANbHI JIaHl, KPIM BUMIAJKIB, KOJH MOTPEOH 3aXHCTY
OCHOBOIIOJIOXKHHX ITPaB 1 cB00O cy0’€KTa MEPCOHANBHUX JAHUX Yy 3B 53Ky 3 00pOOKOI0 HOT0 JaHUX
MepEBaXKaIOTh TaKl IHTEPECH.

3BepHeHHsT (i3uyHOI ocobum 110 (iHAHCOBOI YCTaHOBH a0O0 KOPUCTYBaHHS IOCIyraMu
@diHaHCOBOI YCTaHOBH CBIIYUTH MPO 3rojy Takoi ocobu Ha oOpoOKy ii MepCOHATbHUX AAHHUX Yy
3B’A3KY 13 TAKUM 3BEPHEHHSIM YM KOPUCTYBAHHSM M1OCIyramMu (piHaHCOBOT yCTaHOBH.

3anepeueHHs OCOOM OO0 OOpOOKM TEPCOHATbHHMX JaHHMX, HeoOXigHuX DiHaHCOBIH
yCTaHOBI JJIsl BAKOHAHHS CBOiX 3000B’513aHb, y T.4. BIIKIMKaHHA 0CO00I0 3ro/I1 Ha 00pOOKY JaHUX,
MOXKYTb CTaTH MiACTABOIO JUIS MIPUNMHEHHS BUKOHAHHA PiHAHCOBOIO YCTaHOBOIO YMOB YKJIAIEHUX
JIOTOBOPIB.

VY pa3i BiakiIMKaHHS (PI3UYHOI0 OCOOOK0 3rofM Ha OOpPOOKY MEpPCOHATBHUX NTaHUX Oe3
BUKOHAHHS HEIO TMPOIERyp, HEOOXITHUX JJIsi MPUIUHEHHS JOTOBIpHHX a00 1HIIMX BIJHOCHH 3
¢iHaHCcoOBOIO ycTaHOBO, DiHAHCOBA yCTaHOBA NMPOJOBKYBATUME 0OPOOKY MEPCOHATBHUX JIaHUX B
Mexax Ta oOcsrax, oOyMOBJICHHX peati3alli€l0 iICHYIOUMX IMPABOBIIHOCHH Ta 3aKOHOJABCTBOM
VYkpaiHu, y T.4. JUIg 3aXUCTy (PIHAHCOBOIO YCTAaHOBOIO CBOIX IIpaB Ta 3aKOHHMX IHTEpPECiB 3a
JIOTOBOPAMH.

dinaHcoBa ycTaHOBa 00MEXKYEThCS 300pOM MiHIMaIbHO HEOOXigHOTO 00CsATY iH(pOpMAaIlii,
JUIsl BUKOHAHHS 3aIIUTYy Cy0'€KTa MepCOHAIBHUX JaHUX.

dinancoBa ycTaHOBa 30Mpae TIIBKU Ti IEPCOHAIIBHI JIaHi, SIK1 CBIZJOMO i TOOPOBUIBHO HAIaH1
Cy0'€eKTOM TEpPCOHAIBHUX JaHUX 3 METOI BUKOPUCTAHHS MOCIYT, IO HANAIOTHCS (iHAHCOBOIO
YCTaHOBOIO, IO BiJIMOBIIHO 10 BUMOT 3aKOHOJABCTBAa YKpAiHU € 301010 Cy0'€KTa MepcoHabHUX
JTaHUX Ha 0OpOOKY CBOIX MEPCOHANBHUX JAaHUX BIAMOBIIHO 10 METH iX OOpOOKH.

dinaHcoBa ycTaHOBa He 30Mpae Oy/b-AKy iHpOpMaLito, 10 00pOOKH SKOi, 3aKOHOJABCTBOM
VYkpaiHu BCTaHOBJIEHI MEBHI BUMOTH, SIK-TO iH(OpMaIlito Ipo pacoBe ab0 €THIYHE MOXOJKEHHS,
MOJIITHYHI, peNiriiHi abo CBITOIMIAAHI NMEPEeKOHAHHS, YJIEHCTBO B MOJITHYHUX MapTifX Ta
npodeciiHUX CIUIKax, 3aCy/PKeHHS 10 KPUMIHAIBHOIO IOKapaHHS B CKOEHHI 3JI0YMHY a0o
3aCyJUKEHHS 10 KPUMIHAIBHOTO TIOKAapaHHs, @ TAKOXK JaHUX, IO CTOCYIOTHCS 37I0POB's, CTATEBOTO
KUTTS, O1OMETPUYHUX a00 TEHETUYHHUX JaHUX (BIAMOBIMHO 10 ctarti 7 3akoHy Ykpainu «lIpo
3aXUCT MEPCOHATBHUX JaHUX»).

@diHaHCOBa YCTaHOBA BHUKOPHCTOBYE 3araJIbHONPUUHATI CTaHJAPTHU TEXHOJOTIYHOIO Ta
onepaliiHOro 3axucTy iH(popMalii Ta NEPCOHANbHUX JAaHUX Bl BTpPaTH, HEMPABUIBHOTO
BUKOPHUCTaHHS, 3MiHU 200 3HUIIIEHHS.

dinaHcoBa ycraHOBa 3a0e3leuye 3acTOCYBAaHHS BCiX BIJMOBITHMX 3000B's3aHb I0J0
JOTpUMAaHHS KOH(QIACHIIMHOCTI, a TaKOXX TEXHIYHUX 1 OpraHi3aliiHUX 3aXOo/diB O€3MeKd IS
3arno6iraHHs HECAaHKI[IOHOBAHOTO a00 HE3aKOHHOTO PO3TOJIONIEHHS a00 00po0KH Takoi iHpopMarlii
Ta JIaHUX, IX BUMIAIKOBOI BTPATH, 3HUIIICHHS 200 TTOIMIKOKEHHS.

@diHaHcOBa ycTaHOBa Hajae AOCTyn 10 iH(popMalii 1 MEepCOHATbHUX JAHUX TUIBKU
YIIOBHOBXEHWM TIpaIliBHUKAM, SKi Jadu 3TOoAy Ha 3a0e3medeHHs KOHQIIEHIIHHOCTI TaKoi
iH(popMallii Ta JaHUX BIAMOBITHO 0 BUMOT DiHAHCOBOI yCTaHOBH.

[TommpeHHst mNepcOHAIbHUX JaHUX Oe3 3roau cyO'ekTa NEpCOHANIbHUX JaHUX abo
YIIOBHOBAXEHOT HUM OCOOM JI03BOJIAETHCS Y BUMAJAKAX, BU3HAUEHUX 3aKOHOM, 1 JIMIIe (SKIIO 1€
HEeoOXiJTHO) B IHTepecax HallloHAJIbHOI Oe3MeKH, EKOHOMIYHOTO J0OpoOyTy Ta MpaB JIIOUHH.

BingmosigHo 10 cTatTti 8 3akony Ne 2297 cy0’€KT mepCcOHATBHUX JaHUX MA€ TPABO:
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1) 3HaTH npo mKepena 30UpaHHs, MICIIE3HAXO/KCHHS CBOIX IIEPCOHATIBHUX JaHUX, METY 1X
00poOKH, Micle3HAXO/DKeHHS a0o Micle MpoXuBaHHA (mepeOyBaHHS) BOJOAUIBI UM
PO3MOpPSTHUKA MEPCOHATBHUX TaHUX a00 JaTH BIAMOBITHE JOPYYEHHS HIOAO0 OTPUMAHHS ITi€l
iHdopmarlii ymoBHOBaXEHUM HUM 0cO0aM, KpIM BHUITA/IKiB, BCTAHOBJICHUX 3aKOHOM;

2) oTpuMmyBaTd IH(pOPMAIIO MPO YMOBHM HAJaHHS JOCTYIY IO MEPCOHAIBHUX JaHHX,
30KpeMa iHpOopMaIlito PO TPETIX 0Ci0, IKUM MePEAAI0ThCs HOTO IEPCOHANIBHI JaHi,

3) Ha IOCTYH 10 CBOIX MEPCOHATBHUX JIAaHUX;

4) oTpUMYBAaTH HE MIi3HIII SIK 32 TPUALATh KaJICHIAPHHUX HIB 3 JHS HAJXOKCHHS 3aIlUTY,
KpiM BHIIAJIKiB, epeI0aYeHUX 3aKOHOM, BIAMOBIAb PO T€, YU 0OPOOIIAIOTHCS HOTO MepcoHaTbHI
JlaHi, a TAKOXX OTPUMYBATH 3MICT TaKUX MEPCOHATBHUX JTAHUX;

5) npen’siBASTH BMOTHBOBAHY BUMOTY BOJIOJIBIIIO MEPCOHAIBHIX JaHKX 13 3aepedeHHIM
POTH 0OPOOKH CBOIX MEPCOHATBHUX JIAHHX;

6) mpexa'sBISTH BMOTHBOBaHY BHMOTY IOJO0 3MiHM a00 3HUILNEHHS CBOIX HEPCOHAJIBHUX
TaHuX Oylb-SIKAM BOJIOAUIBIEM Ta PO3MOPSAHUKOM IEPCOHAIBHUX JaHUX, SKIIO Il JaHi
00pOOIISIFOTHCS. HE3aKOHHO YH € HEJIOCTOBIPHUMU;

7) Ha 3aXUCT CBOIX MEPCOHAIBHMUX JaHUX BiJl HE3aKOHHOT 0OpPOOKHM Ta BUITAJKOBOI BTpATH,
3HUILEHHS, MOIMIKOKEHHS Y 3B'A3KY 3 YMUCHUM MIPUXOBYBaHHSIM, HEHAIaHHSM UM HECBOEYACHUM
iX HaJaHHSAM, a TAaKOX Ha 3aXMCT BiJ HAaJlaHHS BIAOMOCTEM, 110 € HEAOCTOBIPHUMHU YU TaHBOJIATH
4ecTb, T1IHICTh Ta AUIOBY penyTallito ¢pi3udHoi ocoou;

8) 3BepraTHcs i3 ckapramu Ha 0OpOOKYy CBOIX MEPCOHAIBHUX JAHUX 10 YITOBHOBAXEHOTO
abo 10 cyny;

9) 3acToCcOBYBaTH 3aCO0M MPABOBOT'O 3aXUCTY B pa3i MOPYIICHHS 3aKOHOIABCTBA PO 3aXKHCT
MEePCOHANBHUX JTAHUX;

10) BHOCHTH 3aCTEpEIKCHHS CTOCOBHO OOMEKEHHS TpaBa Ha 00POOKY CBOIX MEPCOHAIBHHX
JAHUX T1]] Yac HaJaHHA 3TOJIH;

11) BigKiMKaTH 3rojy Ha 00pOOKY MEepCOHATBHUX TaHKX;

12) 3HaTH MeXaHi3M aBTOMAaTHYHOT 0OPOOKHU MEPCOHANBHUX JAHUX;

13) Ha 3axHCT BiJl aBTOMaTU30BAHOTO PIillIEHHS, K€ MA€ JIIsi HbOT'O MTPABOBI HACIIIKH.

3MIHM MOKYTh BHOCUTHCH IIEPIOAMYHO Ta 0€3 MoNnepeHbOr0 MOB1IOMIIEHHS KOPUCTYBaya,
y TOMY YHCIIi, IPU 3MiHI BUMOT 3aKOHOJABCTBA YKpaiHU.

VY BUmanKy BHECEHHS ICTOTHHX 3MiH D1HAHCOBOIO YCTAHOBOIO PO3MIIIYETHCS TIPO 11€
noBigoMieHHs Ha CaiiTi Ta 3a3Ha4aeThCs TEPMIH HaOpaHHS UMU 3MIHAMHU YHHHOCTI.

[TepconanibHi 1aHi 30epiratoThCsi Ha TEPMIH HE OUTbIIE, HIXK 116 HEOOX1THO BiJIMOBIIHO 0
METH 1X 00pOOKH.

7. Taemuuus gpiHaHCOBOI MOCTYTH

Indopmartis mpo AisIBHICTH Ta (GIHAHCOBUM CTaH CIIOKMBaya, sika cTaja Bigoma DiHaHCOBIM
YCTaHOBI y MPOIIECi HOro 00CITyroByBaHHS Ta/ab0 B3a€EMOBITHOCHH 3 HUM a00 CcTajia BiJoMa TPETIM
ocobam miJg yac HagaHHsA nocayr DiHaHCOBOI KOMIMaHIi abo Mix 4Yac BUKOHAaHHS (yHKIH,
BHU3HAUEHUX 3aKOHOM, € TAEMHUIICIO ()IHAHCOBOI OCTYTH.

Jlo TaemHH1lI PiHAHCOBOT MOCTYTH, 30KpEMa, HAJIEKHUTD 1H(POpMaLlis Tpo:
1) paxyHKH CIIOKUBaYa;
2) omepallii, MpoBeIeHI Ha KOPUCTD UM 3a JIOPYUYCHHSM KIIIEHTa, BANHEHI HUM TIPAaBOYHHHU;

3) dinaHcoBMiT a00 MallHOBHU CTaH CIIOXKHBAYa,
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4) opramizariiro Ta 3aiiCHEHHs 0XOpoHH PIHAHCOBOI YCTaHOBH Ta 0Ci0, ki epeOyBalOTh y
npuMinieHHax ®iHaHCOBOI yCTAaHOBH, a TakoX Oyib-ska iH(opmauis npo ko (mudpyBaHHS
TOIO), III0 BUKOPUCTOBYIOTHCSI DIHAHCOBOKO YCTAHOBOIO ISl 3aXUCTY 1H(pOpMAIIii;

5) MisIBHICTH CIIOXKHMBAYIB UM iHIIA iH(GOPMALIis, 1[0 CTAHOBUTH KOMEPIIIHY TAEMHHIIFO, TIPO
Oylb-IKUI TIPOEKT, BUHAX1]l, 3pa3Ky MPOJIYKIIIi TOIIO, 1HIIIa KOMepIliiHa iHhopMmarris;

3a3HaueHl BHINE TIOJIOKCHHS HE TMOUIMPIOIOTBCS Ha iH(QOpMalio, IO IMJIArae
000B’s13KOBOMY OIPHJIIOAHEHHIO, Ta MyOuiyHy iHpOopMaLito y GopMi BIIKPUTUX JAaHUX BiAMOBIIHO
1o 3akony Ykpainu "[Ipo moctyn mo myOmiunoi indopmanii”. Tlepenik iHpopmarii, mo miansrae
000B’SI3KOBOMY OIPUITIOTHEHHIO, BCTAHOBITIOETHCS 3aKOHOM.

Taemunns ¢inancoBoi nmocayru Mae OyTH 3aXMIICHOIO Bijl EpeAaBaHHS TPETiM ocobaMm Ta
HE MijyIsirae pO3TOJIONICHHIO, KpIM BHUMAIKIB, IepeadadyeHux 3aKOHOM Ta/abo 3a 3TOJ0r0
BiJIOBIAHOI (DI3MYHOT UM IOPUAUYHOT OCOOH, SIKOT CTOCYETHCS Taka iH(popMaIlis.

dinancoBa KoMmaHis 3000B’s3aHa 3a0e3neuyBaTd 30€peXKEHHS TAaEMHHUII (HiHAHCOBOI
MOCITYTH IIUISIXOM:

1) oOMexxeHHs Koya oci0, sKi MarTh TOCTyH 10 iH(opMallii, 10 CTAHOBHTH TAEMHHMIIIO
(biHaHCOBOT MOCITYTH;

2) oprasizamii CHeliajJbHOr0 JIOBOACTBA 3 JOKYMEHTAMH, IO MICTSATh TAE€MHHUIIO
(iHaHCOBOT MOCITYTH;

3) 3acToCyBaHHS TEXHIYHHMX 3acO0iB Ul 3amo0IraHHs HECAHKI[IOHOBAHOMY JOCTYIY JIO
€JIEKTPOHHUX Ta 1HIIUX HOCIIB iH(pOopMaIlii, 1110 CTAHOBUTH TAEMHULIIO (DIHAHCOBOT MOCITYTH;

4) BKJIFOYCHHS 3aCTEPEIKEHHS PO HEOOXITHICTh 30epe)keHHs TaeEMHHMII (hiHAHCOBOT MOCITYTH
Ta BIAMOBIAATIBHICTB 32 11 pO3TOJIONMICHHS IO TEKCTY YKJIAJICHUX JOTOBOPIB Ta YTOI.

KepiBHuku Ta mnpaniBHukd DiHaHCOBOI yCTaHOBM IpH BCTYMl Ha IOCaay MiJNUCYIOTh
3000B’s13aHHS NP0 30epekeHHs] TaeMHUIll (iHaHCOBOi mociyru. KepiBHMKM Ta MpaliBHUKH
@diHaHCOBO1 yCTaHOBU 3000B’s13aH1 HE PO3TOJIOLIYBATH Ta HE BUKOPUCTOBYBATH 3 BUTO/I00 /1715 cebe
M IS TPETiX oci0 iHpopMallilo, 0 CTAaHOBUTh TAEMHMIIO (PIHAHCOBOI MOCIYTH, KA cTana iM
B1JIOMa y 3B 513Ky 3 BUKOHAHHSIM CITY>KOOBHUX 00OB’S3KIB.

Oco0wu, BUHHI B pO3roJIoLIeHH] iH(popMallii, 1[0 CTAHOBUTh TAEMHHUIIIO (PIHAHCOBOI MOCIIYTH,
Ta/abo ii BUKOPHUCTaHHI HAa CBOIO KOPHMCTh YM HAa KOPHUCTb TPETIX 0Ci0, 110 3amOJisIo IMIKOIY
®diHaHCOBIN yCTaHOBI, 00 CIIOKKUBayuy, 3000B’s13aH1 BIIIKOYBAaTH 3aOAisIHI 30MTKH Ta MOPAJIbHY
IIKO/Y BiATIOBIIHO JIO 3aKOHY.

@diHaHCcOBa YyCTaHOBa Ma€ IMpaBO HaJaBaTH 1HPOpPMAIIO, IO CTAHOBUTh TAEMHUIIIO
(iHaHCOBOI MOCIYTH, MPUBATHUM 0co0aM Ta OpraHizauisM s 3a0e3MeueHHs] BUKOHAHHS HUMH
cBOIX (yHKIIHM a00 HamanHs mocayr MiHAHCOBIM yCTaHOBI BIJIMOBIIHO J0 YKIJIAJEHUX MK TaKUMHU
ocobamu (opranizauisMu) Ta @iHAHCOBOIO YCTAaHOBOIO JIOTOBOPIB, Y TOMY YHCII PO BiACTYIIIICHHS
IpaBa BUMOTH /10 KJIi€HTa (CHOXHMBaya), 32 YMOBH 110 NependadeHi JoroBopaMu GyHKIIT Ta/abo
MOCIYTH CTOCYIOThCS NisIbHOCTI DiHAaHCOBOT KOMITaHii, IKY BOHA 3/11HCHIOE BiJIIIOBITHO /10 3aKOHY.

diHaHcOoBa yCTaHOBa Mae€ IpaBO HagaBaTH 1HQOPMALiIO, L0 CTAHOBUTh TAEMHUIIIO
(biHaHCOBOI MOCITYTH, HOTapiycam, MOCaZOBHUM 0co0aM OpraHiB MiICIIEBOI'O CaMOBpSIyBaHHS Ta
1HO3eMHUM KOHCYJIbCHKUM yCTQHOBAaM, YINOBHOBR)XEHHM Ha BUMHEHHS HOTapiaJlbHUX JiH,
JepKaBHIA BUKOHABYIM COyk0l, TPUBATHUM BHUKOHABIIM, CYIy, TpPETCHCHBKOMY CYIy,
MDKHApOJHOMY KOMEpIiHOMY apOiTpaky JUis 3aXMCTY CBOiX IpaB Ta 3aKOHHHMX IHTEpPECIB Yy
CIpaBax, YYaCHUKOM SIKHX BiH €, B YKpaiHi 1 32 KOPJIOHOM.


https://zakon.rada.gov.ua/laws/show/2939-17
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Bxazani BuIe moJIoKEHHS MOUTUPIOIOTHCS TaKOXK Ha 0Ci0, KM OyJu BiACTYIUICHI TpaBa
BHMOTH 3a JIOTOBOpPaMH PO HaJaHHs (DiHAHCOBUX MOCIYT, a TAaKOK Ha PiHAHCOBY KOMITAHIIO TiCIIs
BTpAaTH HEIO MMpaBa Ha 3MIMCHEHHS AISUTbHOCTI 3 HaJaHHS (IHAHCOBUX IOCIIYT.

dinancoBa ycTaHOBa Mae€ IpaBO HadaBaTH iH(OpPMalil0, IO CTAHOBUTH TAEMHHUIIIO
(iHaHCOBOI MOCIYTH, IEHTPATBHOMY OpraHy BUKOHABYOI BIIAJH, IO Peati3ye AepKaBHY MOMITUKY
y cdepi 3amobiranHs Ta NPOTHAII Jeramizamii (BiIMUBAHHIO) JTOXOJIB, OJEPKAHMX 3JI0YMHHUM
IUIIXOM, (PIHAHCYBaHHIO TEpOpU3My Ta (PIHAHCYBAHHIO PO3MOBCIO/DKEHHS 30p0Oi MacoBOTO
3HUILIEHHS, Y BUIA/IKaX, Iepe10adeHnX 3aKOHOM.

KonTponp 3a moaepkaHHSIM 3aKOHOJABCTBA MPO 3aXUCT MPaB CIHOXKUBAYIB y MEkKax
MMOBHOBAKEHbB, NIepe10aUeHNX 3aKOHOAABCTBOM Y KpaiHH, 3/I1HCHIOE:

YnoBHoBaxkeHuii BepxoBHoi Paau 3 mpaB it0iuHU.

Anpeca: Ykpain, 01008, m.Kuis, By1. [ncTuTyTCBKA, 2/8;

Tenedon: 0 800 50 17 20;

Odiniitanit  cailt  YnoBHOoBakeHOro  BepxoBHoi Pagm 3 mpaB  moguHH:
www.ombudsman.gov.ua.

8. Indopmauis npo MexaHi3MH Ta cOCO0HU 3aXHCTY IPAB CNOKUBAYiB GiHAHCOBHX
MOCJIyr

VY noroBopi 3i cnoxuBaduem (DiHaHCOBa ycTaHOBa 3a3HAaya€ MPO MPaBO CIIOKKMBa4da Ha
3BepHeHHsA 10 HamioHampHOro OaHKy YKpaiHM y pasi MOpYIIEHHS KPEeIUTOIABIIEM, HOBHM
KpeIuTOpoM Ta/ab0 KOJEKTOPCHKOIO KOMIAHI€I0 3aKOHOJNABCTBA Y cdepi CHOXKHBUOTO
KPEIUTYBaHHS, y TOMY 4YHCII MOPYIIEHHS BHUMOI IIOJO B3a€EMOJIl i3 CIIOXMBAa4aMu IPH
BPETYJIOBAaHHI MPOCTPOYEHOI 3a00pProBaHOCTI (BUMOT HIOJ0 €TUYHOI MOBEMIHKH), a TAaKOX Ha
3BEpHEHHS JI0 CyJy 3 M030BOM IPO BIJLIKOJYBaHHS IIKOAM, 3aBIAHOI CIIOXKHMBady y IpoOIEci
BPETYJIIOBaHHS NMPOCTPOUEHOT 3a00prOBaHOCTI.

3axuCT MpaB CIOXKHUBAUIB, epe10aueHUX 3aKOHOAABCTBOM, TAKOXK 3A1MCHIOETHCS CYJIOM.
[Ipu 3a70BOJIEHHI BUMOT CIIOKHMBaya CyJ OJIHOYACHO BHUPIIIYE MUTAHHS 1100 BIJLIKOAYBaHHS
MOpaJIbHOI (HeMalHOBOi) mKkoau. CrokuBadi 3BUIBHAIOTHCS BiJI CIIaTH CYJIOBOTO 300py 3a
11030BaMH, 110 MOB'A3aH1 3 IOPYIICHHSM iX MpaB.

Ckapru cnokuBada (piHaHcoBO1 nmociayru MiHaHCOBOIO yCTAaHOBOIO MPHUMMAIOTHCS 3a apecoro:
Vkpaina, 03150 m. Kwuis, Byn. IlpeacnaBunceka, 37, odic 510, mopsiok po3risgy ckapr
Bu3HaueHu#t Pozainom 3 mporollopsaky.


http://www.ombudsman.gov.ua/

